ONLINE INSTRUCTION FORM

This form will enable you to apply for online service. We will advise you when you can
begin using this service.

ELIGIBILITY - ONLINE

» To operate your account online, please first register at www.britanniainternational.com,
if you have not already done so.

o If you hold an account jointly with a third party, you will be able to view your
account details however you will only be able to request transactions if your
account mandate specifies ‘anyone to sign’.

ONLINE COMMUNICATION

Once your online registration is accepted we will ask you via our secure link to
nominate up to two UK financial Institutions (bank or building society) or one UK
and one foreign institution.

These nominated accounts must be in your name(s), and will be recorded on your
account(s) and any withdrawal instructions made by online banking can only be
made to your nominated accounts.

Nominated accounts can be changed, in the future, but please note they cannot be
changed at the same time as requesting a transfer and further verification will be
undertaken to confirm any changes.

Please complete reverse



ONLINE INSTRUCTION FORM

INDEMNITY/AUTHORITY

e I agree to indemnify Britannia International in respect of any personal loss or
expense which T may incur as a result of my negligence from for example, but not
limited to, disclosing my Britannia International Online logon information to a
third party or from unauthorised access as a result of virus/Trojan/key capture programs
on any computer that I use to access Britannia International Online. 1 also
acknowledge that you will not be liable for any machine, system, or communications
failure, industrial dispute or any other circumstances beyond your control.

Signature(s)
As per Account Mandate

Date / /

Britannia

International
part of The co-operative bank

Britannia House, PO Box 231, Douglas, Isle of Man, IM99 1SD.

T 01624 681100 (+44 1624 681100 if calling from outside the UK)
enquiries@britanniainternational.com www.britanniainternational.com

Britannia International Limited is licensed by the Isle of Man Financial Supervision Commission to take deposits.
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